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The Challenge: Support
That Doesn’t Scale

As your SaaS business grows, so do your
users—and their support expectations. But
scaling your support team 1:1 with ticket
volume? That’s a fast lane to burnout,
ballooning costs, and poor experiences.

Common pain points:
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Limited hours for 24/7
user queries

&)

Burnout from repetitive,
high-volume tickets
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Robotic chatbots that
frustrate more than help
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High churn in support

roles, slow onboarding

cycles

The result? Delays, disengagement, and damaged loyalty. Even
one bad experience can cause a customer to churn.




The Modern Fix: Al + Global Talent

Today'’s top-performing SaaS teams are redesigning their support systems to do
more—with less. What they’re doing:
By the numbers:

Leveraging a global support workforce = 32% of users churn after one
to deliver 24/7 human coverage poor interaction

Pairing agents with smart automation 73% leave after multiple bad
and Al-powered triaging experiences

Building modular support teams Efficient, empathetic support
that scale up or down on demand boosts retention—and revenue

This isn’t just about cost-cutting. It’s about making support a growth lever.

Is Your Support Engine Future-Proof?

Are your users Can your support scale Is your team reactive—or
waiting too long for instantly during spikes or proactive—with
real help? launches? high-value customers?

Why Netsmartz

40+ tools and advanced tech
stack across 100+ skill sets
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Dedicated support by Cloud-first approach for easy Home-grown SaasS success
Al-certified engineers adaptability and scalability stories across the globe




About Netsmartz
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Netsmartz is a US-based digital engineering company Years in Excellence

delivering software development, Al & Data, Cloud & 15 0 0
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Cybersecurity, as well as QA & Testing services, for
Team Members

SaaSs businesses, SMBs, to Fortune 500s. With 1,500+

technologists across 12 worldwide campuses, we 2000+

accelerate innovation through agile squads & Projects Completed

outcome-based projects. Netsmartz holds strategic

partnerships as an Sl with Microsoft, IBM, Salesforce, 10"'

. Global Locations
ServiceNow & Adobe.
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NORTH AMERICA EURCPE ASIA AUSTRALIA
Rochester, NY, Vancouver, Oslo Singapore, Dubal, Chandigarh Melbourne
Mississauga, Austin Mohali, Noida, Pune, Sydney

Gurugram, Pune
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